
NEW,	
  PERMANENT	
  SERVICE	
  
(Previously	
  served	
  by	
  temporary)	
  

Make	
  sure	
  all	
  paper	
  work	
  in	
  the	
  same	
  name.	
  
Customer:	
  

1) Notifies	
  Elizabethton	
  Electrical	
  Department	
  (547-­‐8660)	
  of	
  need	
  for	
  a	
  Meter	
  Spot	
  for	
  New,	
  
Permanent	
  Service:	
  

	
  
Field	
  Engineer	
  will	
  spot	
  location	
  where	
  meter	
  base	
  is	
  to	
  be	
  installed.	
  
	
  
2) Customer	
  will	
  pay	
  service	
  connection	
  fee	
  at	
  City	
  Hall	
  with	
  Customer	
  Service	
  to	
  Run	
  Service	
  

and	
  Set	
  Meter.	
  
	
  
When	
  all	
  permits	
  have	
  been	
  acquired	
  and	
  wiring	
  has	
  been	
  completed	
  customer	
  shall:	
  

3) Contact	
  Electrical	
  Inspector	
  for	
  Inspection.	
  
City	
  Inspector	
  –	
  City	
  Hall,	
  136	
  South	
  Sycamore	
  Street	
  Elizabethton,	
  (423-­‐547-­‐6234)	
  
County/State	
  Inspector	
  –	
  Hours	
  8:00	
  AM	
  to	
  9:00	
  AM.,	
  Monday	
  and	
  Wednesday	
  at	
  
Elizabethton	
  Electrical	
  Department.	
  (423-­‐547-­‐8646)	
  or	
  (423-­‐547-­‐8601)	
  IF	
  INSPECTOR	
  
DOES	
  NOT	
  ANSWER	
  DO	
  NOT	
  LEAVE	
  MESSAGE;	
  PLEASE	
  KEEP	
  TRYING.	
  	
  

Have	
  home	
  unlocked,	
  Electrical	
  inspector	
  will	
  inspect.	
  	
  If	
  electrical	
  passed	
  inspection!	
  	
  Inspector	
  
will	
  turn	
  the	
  inspection	
  into	
  Customer	
  Service	
  at	
  City	
  Hall.	
  	
  Customer	
  Service	
  will	
  put	
  paper	
  work	
  
together	
  and	
  send	
  it	
  to	
  Service	
  Department	
  at	
  the	
  Electrical	
  Department	
  to	
  Run	
  Service	
  and	
  Set	
  
Meter.	
  	
  


